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Workflow.com® connects with Microsoft HealthVault
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Cleveland, Ohio — Workflow.com has recently agreed to work with Microsoft® HealthVault™to provide
physicians with a means of sharing health information over the Internet with their patients. The move represents
the latest in Workflow.com's continued efforts to provide software that dramatically improves the practice of
medicine.

HealthVault is a free Web-based platform designed to put patients in control of their health data. It helps them
collect, store, and share health information with family members and participating healthcare providers, and it
provides patients with a choice of third-party applications and devices to help them manage their fitness,
wellness, and health.

Workflow.com plans to connect workflowPRM (Patient Relationship Management) with HealthVault to enable
providers to help put patients in control of their and their family’s health. HealthVault provides a privacy- and
security-enhanced foundation on which providers can build innovative new health and wellness management
solutions.

Features of workflowPRM include patient self-registration, medical history, and self service access to patient
education materials, as well as online account access and payments. In addition, the solution will help track
patient compliance with physician orders and follow-up appointments. Other features include:

e Secure messaging between patients and staff

e Online scheduling feature where patients can view existing appointments and request new
appointments

e Automatic reminders for call back appointments based on individual patient needs

o Selfservice updates of demographic, insurance, and medical and family history

Workflow.com and Microsoft have a strong relationship. In fact, Workflow.com has been a Microsoft Gold
Partner since 2004. “Microsoft shares our dedication to providing outstanding software,” said Jay Volk,
president of Workflow.com. “We see connectivity with HealthVault as one more opportunity for our companies
to provide valuable solutions for our clients.”

About Workflow.com

Workflow.com is an innovative software company that has created and supports complete solutions for
ambulatory care, including electronic health records (EHR), practice management (PM), document imaging,
patient scheduling, messaging, billing services, and clinical workflow.

workflowEHR™ allows practices to use their own forms on a tablet PC, making patient encounters much more
natural — without paper and without changing the way they are used to working. This solution enables
physicians and their staff to capture clinical data with ease, streamline messaging, and eliminate paper files
while automating workflow.



workflowPM™ is a Practice Management solution designed for Private Practices, Clinics, Ambulatory Care
Facilities, and Billing Services. Its features include scheduling, patient accounting, claims processing, reporting,
HL7 interface, open architecture, and billing services.
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