For Release: November 19, 2008

Media Contact: Maria Weybrecht
440.827.2000 x27 69
maria@workflow.com

Workflow.com® contribution nets big revenue for local non-profit

Cleveland, Ohio — To continue its efforts to support local non-profits, Workflow.com recently
donated a Cleveland Browns loge package, raising funds for North Coast Health Ministry. The
Cleveland-based free clinic is also a customer of Workflow.com.

"The raffle for the Browns loge provided an opportunity for many in the community to support
North Coast Health Ministry through the purchase of fickets," says North Coast Health Ministry
Executive Director Lee Eimore. "We are grateful to Workflow.com for the donation of the loge.
Not only were we able to raise a significant amount through the raffle, we were also able to
broaden awareness of the ministry to a larger group of people than just those that attended the
event."

The loge package includes 12 tickets and two parking passes for the November 234 game
against Huston, Texas. The winner, Raymond Back, and his guests will be joined by
Workflow.com'’s CEO and President, and NCHM's Executive Director and Medical Director.

Approximately 220 people were in attendance at The Celebration of Caring, which was held on
August 28, 2008, af Lakewood Hospital. The evening included silent auctions, a live auction, gift
balloons, dinner, dessert, and cocktails. "Despite the downturn in charitable giving locally, this
year's Celebration of Caring was our best ever," says ElImore. "We raised more through this event
than we ever have before, thanks to the generosity of our sponsors, donors, volunteers, and the
support of the community."

Sponsors of the Celebration of Caring included Advantage Consulting Services, Ernst & Young,
First Federal of Lakewood, Rae-Ann Skilled Nursing and Rehabilitation Centers, Carol and Charles
A. Rini, Sr., and University Hospitals.

About Workflow.com

Workflow.com is an innovative software company that has created and supports complete
solutions for ambulatory care, including electronic health records (EHR), practice management
(PM), document imaging, patient scheduling, messaging, billing services, and clinical workflow.

workflowEHR™ allows practices to use their own forms on a tablet PC, making patient encounters
much more natural — without paper and without changing the way they are used to working.
This solution enables physicians and their staff fo capture clinical data with ease, streamline
messaging, and eliminate paper files while automating workflow.

workflowPM™ is a Practice Management solution designed for Private Practices, Clinics,
Ambulatory Care Facilities, and Billing Services. Its features include scheduling, patient
accounting, claims processing, reporting, HL7 interface, open architecture, and billing services.

About North Coast Health Ministry



For more than 20 years, North Coast Health Ministry (NCHM) has been providing healthcare
to low-income individuals without medical insurance in western Cuyahoga and eastern Lorain
counties. A faith-based free clinic, NCHM is a bridge to better health for 2,000 individuals who
have no other place to go. With the support of dozens of volunteer physicians and nurses, as
well as clerical volunteers, NCHM is able to provide primary health care, specialty referrals,
prescription assistance, and health education to the medically underserved.



