
For Release: May 15, 2008 
 
Media Contact:  Maria Weybrecht 
 440.827.2769 
 maria@workflow.com   
 

Workflow.com® Announces the Release of workflowBackOffice™ 
 
Cleveland, Ohio – Workflow.com, the leading provider of paperless office solutions that 
physicians use to improve patient care, today announced the release of workflowBackOffice. 
The new application will make the entire physician practice paperless, with the ability to track 
accounts payable, credentialing, and human resources.   
 
“We recognize that physicians are operating a business,” stated Packy Hyland, CEO of 
Workflow.com. “If we set out to solve only one portion of our customers’ problems, then we are 
doing our customers a disservice. Addressing problems from a common platform makes sense 
for our customer – and for us.” 
 
WorkflowBackOffice takes full advantage of OnBase – the award winning Enterprise Content 
Management system from Hyland Software that is incorporated into every Workflow.com 
application. Many organizations are running OnBase to manage their images and other 
products to perform other clinical and financial functions. Workflow BackOffice brings each of 
these components together into a harmonious package. The seamless look and feel throughout 
the entire application provides practices with an easy-to-use, yet comprehensive patient 
information management solution, enabling a practice's clinical and business operations to work 
hand-in-hand for better communication and improved accuracy. 
 
Physicians and practice managers who are interested in taking advantage of Workflow 
BackOffice can find out more by emailing info@workflow.com or calling 800-438-9332. 
 
About Workflow.com 
 
workflow.com is an innovative software company that has created and supports complete 
solutions for ambulatory care, including electronic health records (EHR), practice management 
(PM), document imaging, patient scheduling, messaging, billing services and clinical workflow. 
 
workflowEHR™ allows practices to use their own forms on a tablet PC, making patient 
encounters much more natural – without paper and without changing the way they are used to 
working. This solution enables physicians and their staff to capture clinical data with ease, 
streamline messaging, and eliminate paper files while automating workflow. 
 
workflowPM™ is a Practice Management solution designed for Private Practices, Clinics, 
Ambulatory Care Facilities, and Billing Services. Its features include scheduling, patient 
accounting, claims processing, reporting, HL7 interface, open architecture, and billing services. 
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